




Hearing with ease.
HANSATON hearing systems.

jamHD

The jam  behind-the-ear hearing system and the barely visible 
jam  in-the-ear hearing system are the two latest additions 
to HANSATON's  portfolio. To provide even greater ease of 
hearing, tinnitus functions are standard on both jam  models, 
making them ideal for tinnitus patient care as well.

The classic jam  BTE hearing systems are available in four 
performance classes and offer a broad range of functions. 
AutoSurround  and SpeechBeam+ help provide 360° speech 
clarity as well as precise, automatic, infinitely variable situation 
recognition – ensuring perfect speech clarity and optimum sound 
in any situation. 

The new jam  in-the-ear hearing systems are  technological 
powerhouses packed into a tiny space. Besides their  features, 
jam  models 10 and up include wireless functions. The 
practically invisible jam  in-the-ear systems are distinguished 
by state-of-the-art controls and a plasma coating to help protect 
them more effectively against external influences.
  
Find out which solution fits you best.

The jam  S13 is HANSATON's classic – yet modern – BTE 
solution. Their dynamic wave design gives jam  models a 
modern look and feel. 

jam  hearing systems are the perfect combination of time-
tested BTE solutions with exceptional design work. Strategically 
placed on board control elements make the jam  RS13 an 
attractive and comfortable behind-the-ear hearing instruments.
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Hearing with ease.
soundHD by HANSATON.

The new sound  product family combines chic design and 
brilliant tone quality. The external receiver systems provide 
excellent, natural sound. Our new »lead singers« thoroughly 
impress even the most demanding hearing system wearers with 
their versatility of form and function.

Get ready to be amazed by sound 's top-quality signal 
processing: intelligent binaural synchronization from HANSATON 
lets you jump back into life with both ... ears! The innovative 
AutoSurround  and SpeechBeam+ functions provide ideal 
speech clarity and brilliant sound that is more natural than ever 
before. Especially convenient for you: sound  hearing systems 
adapt easily and comfortably to everyday situations without the 
hassle of manual adjustment. Whether you're celebrating with 
family or watching a musical: sound  will make sure you have  
an excellent hearing experience. Thanks to the telecoil,  
sound  S312 and sound  13 deliver even better speech 
transmission, for instance when you're on the telephone or at 
the theater. Its integrated tinnitus function makes sound  an 
optimal solution for tinnitus patients as well. To find out more 
about tinnitus, see Page 40.

sound  is available in four performance classes. Cutting-edge 
technology and a wide range of accessories will sweep you onto 
the stage of natural hearing.

sound  by HANSATON.
Brilliant and beautiful.
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Modern housing design

IP57 certified
The plasma-coated surface protects the 
system against external influences such as 
dirt and moisture.

Modern housing design with push button

IP57 certified
The plasma-coated surface protects the 
system against external influences such as 
dirt and moisture.

Integrated telecoil

Modern housing design with push button

IP67 certified
The plasma-coated surface protects the 
system against external influences such as 
dirt and moisture.

Integrated telecoil

Information
Rounded, supple designs that account for the natural shape of the ear make the device 

pleasant to wear right from the start. Curved design elements and tasteful interplay of colors  
make sound  a chic yet discreet assistant. The plasma-coated surface protects sound  systems 
from external influences such as dirt and moisture, making your experience as free and natural  
as possible.

i

soundHD 312

soundHD S312

soundHD 13
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Hearing with ease.
soundHD by HANSATON.

Your hearing systems specialist will be happy to explain the individual functions in detail.

soundHD Features 9 (First) 7 (Business) 5 (Comfort) 3 (Economy)
Multi-channel signal processing: The number of frequency ranges a system covers  
determines its flexibility in caring for hearing loss. The more frequency ranges, the more options for 
adjustment.

20 16 12 8

Speech detection: The system brings out speech while effectively suppressing background noise. • • • •

Multi-microphone technology: Allows optimal speech clarity in every situation thanks to automatic 
microphone directivity. • • • •

SpeechBeam+: Makes speech more intelligible from every direction — from the front, from the 
sides, and from the back. • •

BiLink: Continuous, automatic synchronization of the two hearing systems ensures improved speech 
intelligibility and directional hearing, especially in noisy environments. • • • •

SurroundOptimizer : Optimizes speech clarity and listening comfort in environments with a great 
deal of background noise. • • • •

Pinna effect: Mimics the way the concha's anatomic form affects the sound, giving you a natural, 
spatially resonant hearing experience. • • •

Feedback manager: Immediately suppresses annoying whistling noises — even when you're on the 
phone. • • • •

BiPhone: Transmits the other person's voice from your phone ear to the other side, increasing 
speech clarity and making telephone conversations more comfortable. • • • •

Direct sound management: Reliably maintains sound quality even with open fittings that do not 
shut the auditory canal. • • • •

AutoSurround : Automatic program that detects a variety of acoustic situations and  
automatically adjusts settings accordingly, with no need for manual switching.

AutoSurround  7
Programs: 1 – 7

AutoSurround  6
Programs: 1 – 6

AutoSurround  5
Programs: 1 – 5

AutoSurround  2
Programs: 1 – 2

Acclimatization manager: Provides pleasant sound and hearing comfort from the very first moment. 
Changes sound slowly, gently directing the system toward your optimum hearing experience. • • • •

Background noise manager: Continually reduces background noise to provide pleasant sound in 
noisy environments. • • • •

Impulse noise manager: Prevents sudden, impulse-like signals from disrupting the comfort of your 
hearing experience. • • • • 

Wind noise manager: Detects and immediately suppresses disruptive wind noise. • • • •

Digital Noise Suppression: Reduces ambient noise in quiet situations. • • • • 

RCV2 remote control: Classic remote control allows easy, convenient adjustment of programs and 
volume. • • • •

uDirect3 remote control: Innovative multimedia remote control allows connections to mobile 
phones, TVs, radios, and MP3 players. • • • •

uStream remote control: Remote control for maximum freedom and connection to Bluetooth-
compatible devices (such as smartphones). • • • •

AutoSurround  automatic programs:
1    Speech in quiet environment
2    Speech with ambient noise
3    Speech in a large-group 

setting 

4   Quiet environment
5   Noisy environment

6   Music
7    Speech in a small-group 

setting
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Hearing with ease.
jamHD by HANSATON.

Choosing a jam  BTE hearing system means choosing 
HANSATON's classic behind-the-ear solution. Thanks to cutting-
edge technology and dynamic design, jam  hearing systems 
are a hit. Strategically placed on board controls make jam  
RS13 and jam  S13 attractive and comfortable behind-the-ear 
hearing instruments.

AutoSurround  and SpeechBeam+ ensure perfect speech clarity 
and optimum sound quality. jam  hearing systems adjust easily 
and automatically to different everyday situations – dining out or 
attending musicals can be enjoyable again.

Its integrated tinnitus function makes jam  a perfect solution 
for tinnitus sufferers as well. Learn more about tinnitus on page 40. 
Discover the possibilities jam  offers you. jam  is available in 
four performance classes: First, Business, Comfort and Economy.

jam  BTE by HANSATON.
Classic and innovative:  
behind-the-ear HD technology.

Modern housing design with  
push button and Rocker switch

IP67 certified
The plasma-coated surface protects the 
system against external influences such as 
dirt and moisture.

Integrated telecoil

Modern housing design with  
push button

IP67 certified
The plasma-coated surface protects the 
system against external influences such as 
dirt and moisture.

Integrated telecoil

Information
Particularly practical: Specially designed controls provide maximum comfort.  

The plasma-coated surface protects the system from external influences, such as dirt and moisture.
i
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jamHD S13
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Hearing with ease.
jamHD by HANSATON.

HANSATON now delivers what many people have been wanting 
for a long time: made-to-measure hearing systems that provide 
optimum individual support. Our production facilities draw upon 
five decades of experience to create tiny works of audiological 
art: innovative technology hidden in practically invisible in-the-ear 
designs. HANSATON's new hearing systems can help you not just 
hear better, but enjoy a better life in many respects.

Individual designs – tailored to fit your ear precisely.

Fits perfectly into the ear: Soft shapes and state-of-the-art design 
ensure maximum comfort. The latest generation of in-ear hearing 
systems by HANSATON: custom-made and perfectly adjusted to 
your needs. So powerful, so individual ... and practically invisible. 
Handmade in Hamburg; handmade in Germany.

Maximum technology and discretion.

HANSATON's jam  in-the-ear hearing systems are distinguished 
by their pleasant feel and harmonious appearance. With their 
soft shapes and contours, jam  systems satisfy sophisticated 
standards in terms of both functionality and aesthetics.

Even better, their specially designed plasma-coated surfaces 
make jam  in-the-ear hearing solutions less susceptible to 
external influences, so they are particularly robust as well as easy 
to clean. Strategically placed on board controls make the hearing 
systems especially easy to operate.

jam  ITE by HANSATON.
Intelligent technology – individual and  
practically invisible.

New ergonomic surface and controls

The plasma-coated surface protects the 
system against external influences such as 
dirt and moisture.

Button, integrated telephone coil and 
optional wireless functions

jamHD IIC

jamHD Mini Canal

jamHD Half Concha

jamHD CIC

jamHD Canal

jamHD Concha
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Hearing with ease.
jamHD by HANSATON.

Your hearing systems specialist will be happy to explain the individual functions in detail.

jamHD Features 9 (First) 7 (Business) 5 (Comfort) 3 (Economy)
Multi-channel signal processing: The number of frequency ranges a system covers  
determines its flexibility in caring for hearing loss. The more frequency ranges, the more options for 
adjustment.

20 16 12 8

Speech detection: The system brings out speech while effectively suppressing background noise. • • • •

Multi-microphone technology: Allows optimal speech clarity in every situation thanks to automatic 
microphone directivity. • • • •

SpeechBeam+: Makes speech more intelligible from every direction — from the front, from the 
sides, and from the back. • •

BiLink: Continuous, automatic synchronization of the two hearing systems ensures improved speech 
intelligibility and directional hearing, especially in noisy environments. • • • •

SurroundOptimizer : Optimizes speech clarity and listening comfort in environments with a great 
deal of background noise. • • • •

Pinna effect: Mimics the way the concha's anatomic form affects the sound, giving you a natural, 
spatially resonant hearing experience. • • •

Feedback manager: Immediately suppresses annoying whistling noises — even when you're on the 
phone. • • • •

BiPhone: Transmits the other person's voice from your phone ear to the other side, increasing 
speech clarity and making telephone conversations more comfortable. • • • •

Direct sound management: Reliably maintains sound quality even with open fittings that do not 
shut the auditory canal. • • • •

AutoSurround : Automatic program that detects a variety of acoustic situations and  
automatically adjusts settings accordingly, with no need for manual switching.

AutoSurround  7
Programs: 1 – 7

AutoSurround  6
Programs: 1 – 6

AutoSurround  5
Programs: 1 – 5

AutoSurround  2
Programs: 1 – 2

Acclimatization manager: Provides pleasant sound and hearing comfort from the very first moment. 
Changes sound slowly, gently directing the system toward your optimum hearing experience. • • • •

Background noise manager: Continually reduces background noise to provide pleasant sound in 
noisy environments. • • • •

Impulse noise manager: Prevents sudden, impulse-like signals from disrupting the comfort of your 
hearing experience. • • • • 

Wind noise manager: Detects and immediately suppresses disruptive wind noise. • • • •

Digital Noise Suppression: Reduces ambient noise in quiet situations. • • • • 

RCV2 remote control: Classic remote control allows easy, convenient adjustment of programs and 
volume. • • • •

uDirect3 remote control: Innovative multimedia remote control allows connections to mobile 
phones, TVs, radios, and MP3 players. • • • •

uStream remote control: Remote control for maximum freedom and connection to Bluetooth-
compatible devices (such as smartphones). • • • •

AutoSurround  automatic programs:
1    Speech in quiet environment
2    Speech with ambient noise
3    Speech in a large-group 

setting 

4   Quiet environment
5   Noisy environment

6   Music
7    Speech in a small-group 

setting
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Hearing with ease.
Intelligent solutions by HANSATON.

Modern technology makes many things possible. Which is 
why HANSATON has tapped into the many advantages of the 
multimedia world and used them in creating little high-tech 
miracles: intelligent remote controls and multimedia devices for 
your hearing system.

What does that mean for you as a user? For one, more comfort, 
flexibility and freedom; for another, the ability to operate 
your hearing system discreetly and unobtrusively in public. 
HANSATON's multimedia solutions and remote controls let you 
enjoy the new ease of hearing to the fullest.

Small and unobtrusive? Easy to operate? Sophisticated  
and multifunctional? No matter what your priorities are,  
HANSATON has the right solution for every hearing system.

Try it for yourself – free yourself from the hassle of  
manual controls.

More freedom at the touch  
of a button.
Enjoy the new ease of hearing.
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For exceptional comfort and 
convenience.
Multimedia solutions by HANSATON.

Hearing with ease.
Multimedia solutions by HANSATON.

HANSATON hearing systems can be combined with multimedia 
devices and remote controls, and offer all the comfort and 
convenience you need in your everyday life. For example, the 
HANSATON uMic2 helps you understand your conversation 
partner even in challenging, noisy environments. The uDirect3 is 
an intelligent multimedia all-rounder that allows you to connect 
to numerous entertainment devices at once. And with uTV3's 
clear audio signal transmission, you can finally relax and enjoy an 
evening in front of the TV again.

Enjoy multimedial ease of hearing.

Full TV enjoyment with uTV3.

uTV3 transmits audio signals from the 
television, the computer, or the stereo 
to the hearing system via the uDirect3 
remote control – simply and comfortably 
using Bluetooth. The multitalented device 
does more than just allowing the wearer 
to regulate the volume of the transmitted 
audio signal. HANSATON's uTV3 also 
serves as a charging station and holder for 
the uDirect3.

Simply convenient:  
the remote control RCV2.

The RCV2 remote control allows discreet 
adjustments to volume controls and hearing 
system programs. What sets it apart are its 
simple, intuitive controls.

Multimedia hearing enjoyment  
with the uDirect3. 

The uDirect3 remote control means pure 
multimedia: it enables connectivity to cell phones, 
televisions, FM receivers and MP3 players. Wired or 
wirelessly, whichever the user desires. It provides 
an especially clear, interference-free hearing 
experience in a variety of activities.

uMic2: Understand conversation  
partners more easily.

uMic2 is a wireless microphone system 
that allows the wearer to understand a 
conversation partner better and more 
easily, even in acoustically difficult 
situations. uMic2 can also be attached 
to the other person's clothing using an 
integrated clip. Speech signals coming from 
the conversation partner are transmitted via 
uDirect3 to the hearing system, where they 
arrive clear and easy to understand.

Clever streaming with uStream.

HANSATON's new uStream offers you 
maximum freedom: not only can you 
change the volume and programming on 
your hearing systems, you can also connect 
Bluetooth-compatible devices (such as 
smartphones). The best part: the uStream 
is barely noticeable. It can be clipped easily 
and discreetly to clothing without the need 
for a cable.
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Hearing with ease.
Tinnitus solutions by HANSATON.

Most people have experienced tinnitus: noises that seem like 
they're coming from inside your ear, rather than from the outside 
world. Most of the time, tinnitus disappears as quickly as it arrives. 
But this isn't always the case.

Hissing, whistling, pulsing ... burdens on day-to-day life.

Generally, medical professionals use the term »tinnitus« to describe 
noises you hear in one or both ears, or inside your head. They may be 
either constant or only recur occasionally, and vary widely in terms of 
type and volume. Like pain, tinnitus is not a disease but a symptom, 
so the top priority is to treat its cause ... which, however, is not always 
easy to diagnose. While a variety of medical conditions may cause 
tinnitus, noise and stress are the apparent triggers in over 50% of 
cases. Of course, this bothersome noise in your head really can take 
on the character of an illness, if it gets to the point that it severely 
impedes your day-to-day life. Although using a tinnitus hearing system 
does not medically treat the noise, the system naturally redirects how 
we perceive it, thus making it more tolerable.

Relief for your ear: Tinnitus solutions by HANSATON.

Tinnitus often originates in relation to hearing loss, so HANSATON 
offers hearing systems that address both needs, improving 
hearing while also reducing tinnitus. By providing amplification in 
the range affected by hearing loss, you will hear natural, everyday 
sounds more clearly, while also perceiving the tinnitus less. During 
quiet phases of the day, the noise generator which supports the 
adaptation and tinnitus compensation process can be switched on.

HANSATON's sound  and jam  product families offers you a 
wide variety of tinnitus solutions and multimedia accessories.  
Let our beautifully designed hearing systems support your tinnitus 
therapy and experience cutting-edge  technology.

Relief for your ear means more relaxation in your everyday life and 
more ease in your hearing experience.

HANSATON tinnitus solutions.
Relief for your ear so you can relax.

Did you know ...?
Around 15% of older people constantly perceive 

noise in one or both ears. Research indicates that up to 
25% of the population will be affected by tinnitus at some 
point in their lives.

i
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We're very glad that you are looking into our hearing systems, 
because that's the first step on your journey to better quality of 
life thanks to more relaxed hearing and comprehension.

Now the only question remaining is, which hearing system is 
the right one for you? The best way to know is to try them out ... 
together with your hearing systems specialist, so you can take 
plenty of time to discuss your options thoroughly.

1    Take a hearing test.

2    Go in for consultation. 

3    Choose the perfect hearing solution for you!

Discover the new ease of hearing with HANSATON's  
modern  technology and look forward to even greater quality  
of everyday life.

HANSATON wishes you all the best!

Let us make life easier for you.
Nice to have you here.

Hearing with ease.
Nice to have you here.
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